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Abstract

Title: Usefulness of Remote Support for Visiting Nurses by Certified Wound,

Ostomy and Continence Nurses (WOCNs) Working in Hospitals

Purpose: To verify the usefulness of remote care nursing support provided to
visiting nurses by certified wound, ostomy, and continence nurses (WOCNs)
working in hospitals.

Method and Subject: This study was conducted based on the following premises:
(1) Visiting nurses experience difficulties in care practice, and seek support from
certified nurses,

(2) Remote nursing support by WOCNSs for visiting nurses will lessen and/or resolve
difficulties experienced by visiting nurses in home care practice,

(3) Remote nursing support from WOCNSs helps visiting nurses to acquire new
knowledge and care skills.

To test these premises, we carried out quantitative research using a survey and
quasi-experimental and quantitative-qualitative researches using remote nursing
support. A self-administered mail questionnaire survey was conducted with 1,500
visiting nurses in Aichi, Gifu and Mie prefectures. The survey asked about the
difficulties felt in the practical settings of home care and the needs for support from
certified nurses.

The remote nursing support was done using the Skype video chat application
between the WOCNSs and the visiting nurses at the homes of four home-care users
with whom the visiting nurses were involved. Descriptive processing was done for
each case using the "Remote Nursing Support Implementation Record" of the
WOCNS’ answers, the "Support Needs Resolution Level Record" of the visiting
nurse responses and the "User Satisfaction Level" of the user responses. Individual
Iinterviews with 4 visiting nurses who received this support and a focus group
interview with 3 WOCNs were then conducted. From the results obtained, the

remote nursing support was evaluated based on the Donabedian model to verify its
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usefulness.

Results and Discussions: Questionnaires were collected from 402 people (recovery
rate’ 26.9%, valid response rate: 26.8%). The questionnaire survey showed that
95.3% of visiting nurses had experienced difficulties in practical situations of home
care during the past year. This supported premise (1). The certified nursing fields
in which the visiting nurses had high support needs were, in order, wound, ostomy,
and continence nursing, palliative care, and dysphagia nursing. Remote nursing
support was conducted 17 times for 4 users, including seven times at the user's
home (average interaction time: 15.8 minutes) and ten times (average interaction
time: 35.4 minutes) via email after the visiting nurse returned to the nurse station.
In addition to support associated with the user assessment, care methods, and
decisions made, the user’s thoughts and the goals set were shared. The level of
resolution of visiting nurses’ support needs varied from “maintenance” (2 points) to
resolution (4 points), which supported premise (2).

The narratives of the visiting and WOCNs who participated in the remote nursing
support revealed 7 categories common to both: "Information and communications
technology (ICT) utilization", "Contemplation of Judgment", "Visiting nurse -
WOCN - Family collaboration", "Psychological Support and Conformity of Nursing
Practice", "Changes in Visiting Nursing Practice by WOCNs’ Complementary
Support", "Advantages of Remote Nursing Support" and "Remote Nursing Support
Issues". The remote nursing support by the WOCNs supplemented the care of
visiting nurses, which supported premise (3). In addition, the remote nursing
support also resulted in relief and confidence in the visiting nurses. Furthermore,
it was revealed that the benefit was not only one way, from the WOCNs to the
visiting nurses, but also that a mutual complementary relationship was established,
and that the WOCNSs, visiting nurses, and users or families functioned as
cooperating teams even though they were remotely located. It was also suggested
that utilizing ICT is promising for the efficient utilization of human resources of
WOCNSs working in hospitals.

With regard to the operation of remote nursing support, however, the



understanding of facilities such as hospitals and nurse stations; funds for
equipment; and the establishment of standards for WOCNs in conducting

community activities are indispensable.

Conclusion: Remote nursing support provided by WOCNs working in hospitals

helps to improve the quality of visiting nursing.

Research novelty, originality and academic value: The novelty of this study lies in
the following results: remote nursing support provided by WOCNs working in
hospitals not only improves the quality of home care provided by visiting nurses but
also relieves stress and builds confidence, and promotes cooperation among WOCNSs,
visiting nurses and users (families) as a team. This also results in establishment of
a mutually complementary relationship between WOCNs and visiting nurses.
Originality can be seen in the research approach of verifying the usefulness of
remote nursing support by integrating quasi-experimental research and interviews
with the participating people after conducting a needs survey of visiting nurses.

In conclusion, this study will be of great help to not only WOCNs but also to
specialty nurses and certified nurses in creating a system to provide visiting nurses
with remote nursing support, which will be highly valuable academically and

socially.

Key Words: visiting nurse, remote support, WOCN, utilization of human resources
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- REEEMOES
Structure
- Jmbe - HIEERT—a v
- HELER GBEREK - 2H8)
\ J
4 ™
Qutcome p N
- FIAEHREE (csas-)
Process
- SPRIE I = — X RRE .
=% (E# - IS - B5/)
- SHRIEERT & WOCND A Y 2 E 2 —
. <58 (A% - IE - I5/E)
(K28 - BliEDIREED R E)

. /

X1 : Donabedian® 7 /L(1980) I & D EBEHELIEDE LM
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V. WFFEOFHNE - JAIE -+ 2 A

BT 3 DR E R A T DR R A O SR = — A AL SFEX T BT,
BElZE)#5+5 WOCN LRGRIFE RN ICT 1% L CITo W h i 32 EBRIE AL, K
BB DAL A 2— 2 G L TH IIMEORGEZATO Z &1L, Bt - AMERHHENR 5. K
WZEICED, EIRHEHE SR OA AMEDPREESNDZEIZE 5T, WOCN (LRGN 7ZREf] D H
T, ICT ZEMLUUEEIZ AT DT ENAIREERD. ZHUCE- T, 3hRE AN IR 2 &K
T2 WOCN DS HRZZ T8N0, 7 i 2720, SiffE#EOE M LI TEs. &
BITiE, AR NEIRE AT DB, tEai7efhigs R 2BURIE S O S
B2 155,

WOCN A3 G AT 1 TH3E R B o KB O A AMEARGES 2812k, hEEfE# Sy
B C O WRE T SR O FIREME AR R — B &, SRS,

VI. HEEDEFE
R ETE T

PR EF AN (Certified Nurse) &13, H AF# SR EREMEEREICHKL, HDOFF
TEDFETEITIBNT, BB RIS IGREF T2ZENBOLNTEZ ). BE
FEHAIIREOFH# TN, FEE- RS RO D 3 DO R,

LA, KOG LT, LB S O COKED &V F#EL T 5.
(F2%)

2. Bl EEA ML CHERICHLIFEZTTS. (F5i5)

3. Bl Las T —sar w2179, (FRK)

RIER DI LL, @B KOFM T DR, ER K& RO BT IN T, B
LT T R Onilia LB LT 2B 0 T U GRIE R ERH EZ B NRDI-H 0.
2016 4F 1 HBUERFE SN TV DI 21 DB THDH. (AAF#EDGSERIBERIE,
201941 A 3 HR'E)

VI FHEEOERIERE 2
1 XfE=—X

AR RN MET 7 B 1T, IR T O E G BRI LT, ARk Bl 7
BARNRE DR A VLT DG PN
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2. bR S

B RIE A AME 7 7 E S T CIREE A U2, RBe I8+ 2R EF #hlilc s 7L
MNEREZTERLTCT 7 BAL, HiREZ T 5L, EBELZITHIE. AL TR, =RE
RO FEREEL T, WP BB 0 ER EMZ WOCN (IZ[RELT-.
3. ICT (Information and Communication Technology)

BT Ly MR IT Effi G AL TITHata =7 —Tal (IFHEIEHEAi) . ARF7ECIrkd)
AL, FBEICEIB 5 WOCN 27 Ly M REMH AL T, Bl UMy
L lcaia=r—iar L.

2 B SCRRBRE
I. SRE#MOHE

P55 Hh RHERE Web iR Ver.5 1288\ C, D5 MEER/TH or FHE#H/AL T 308 1, @
ODOHIBJFE UL 125 1 TH-72(2016 4 5 H 2 H &) . AR TRIRIE#EFEN
AIEHNBRIESNIZDIE 1992 FEDE NREHEDSIEIZ LRI T NFHIEIE # i B A58
AISNTeZEIZEDTE, 2000 O ERBIEDOFEATIZEV RENCFHE#EAT — ar )i
S TETNDIEDND, 2000 4-~2016 D FE#H AL ST EZ AR D 125 - Th-
72, BESCCHERIZ OV T, Pub Med (1948 4-~2018 4£), CINAHL with Full Text(1937 4=~
2018 )& W THRER L 7=, 30T —#~— 2T, MeSH(Medical subject headings) % il
& % M W, "Community Health Nursing"[Mesh]) AND "Community Health
Nursing/education"[Mesh] Cii & 5 R RLT2L2A, 133 23 HHS L.

HATORMFEEMAERIE, 1980 FIT B IFE #2223 Bfe L7 T HUSGEh R E 7
TEEE = DDA E-T. 1992 FFITIETE I 5 O AM LR OMELE I BE 3 HTEMH ) 1T H5<
HOAEF R — Ao 2 — B LU C TG R iGEE 2 1 3 PR, 1998 FEICTFERE
IR B RGEE A FEENIX 2T L) MERSHZ (B AGHRIE#M, 2017) . B#EHHEE
TIL, 1997 HEIEEFE MV EASI, &512 2007 O ERAAYF 27 2O S IETHE
G NTNLE ST BT,

HAF# 2 OB FRER T, iRE#RERHEM 2006 4, EEHELMF
HERTZY 2012 ARICREAEL 7. BHRNE R ER #MIT, TEERER O LR EE L1
T T X IRBI O — A2 RV A NEEH AT OR S BLZ H L TERY, 602 4 238k
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SNTWS (2019 52 1 A 13 HEUE) . #hlFEERCH EMBE EED)F 2T 003, Hadf
B 480 K (OH3E4R 360 KEf]), BEFIRLH 240 KR, “PNTEE - i #9278 285 KO A &t
645 B (5 H IR 360 KEH) THRERLL TW%. MR 2458, HEFEEFHCF KX
%, BT o7 R LT 240 RSB STV D, OB EFE B EL T, B - PRt
TT RER M B IEMEN VX 2T DEBDHE, KIEDOT EAAANET T, YRS, AIGE
2L C 285 BRI OBEFIRL H AMERLSICD. ZOEHIZ, FhFH R E B i T,
MR AL TG 7V AT MBI AIETIHEBHE BLOFIEER AN T v X AN 51
DERLIRDHITIY, FrER #E7 B OFI RO AT 5L 0% =7
AZF o TR (A KB # I, 2016). BARF#EHSIL, 2016 FIZFHMFE#EAM T
BT T L) AR T 272 L, BT OB - WHE S 2B R L TE72s, RESMEIC DL
ARG T A 05 T A X IR e VB AR T BE 1700,

AFXVRA, AV 2—F >, TTURA, To~—rE8 T, ifE#EZE A I3 X E A,
REEFSI B, BAER AR E DA HEED, BEMGTTIGER, —ED ROk
BEDNRBMHTONTND (o —AF v, 2014; B8 - IR, 2003 ; Hiwill, 2003) . w[E
IZRITHFEE LARE ML, BEMGITTIGR 3 FLL LOBRKREBREZEL, LikE
HERBEORFPLTHMEZED, RBRICEHLIZbDLSTND CGEA /N E - A,
2012). 77U ATHEL, FEBICH AN CELFHAMEL THRET L0, 2B RAK 3 ML
FOFBTE B RS LE THD (FH, 2004) . (fEEHEMT T IZBWTE, A—AMNUT, A
FURT, KFRELBRREE COUBEOEMMRIN TS, ZOIIITHESNETIE, 75
F A O F A E DR REBRCHE BN EDO LN TCODENZ . £, TAVA, A%
A, AU =—F 728 T, 1980 4875 NP (Nurse Practitioner) |2 KL AMMNT AL T HEHIFRD
S, BEOFMEMEICRESHEBRL TWD (R, 2011; L0 7 = K8 1, 2016; LA
P« 7 F - i - A6 - D - BT - SET R - HEH L 2004)

ARG AT IE, FIAE OB LCHmIE LIS K B R Ao R O R LB THY,
GBI XMETHD. 2072, ZLDAT —2ar TRGNIHE M TON TV BIED, F
Tl OREIMIHMEZTE L THY, FRIEERMD 41.6%I1%, HHESIN~DFALE T
OHIERLD |, 57.9% D K2 KD THY, 99.5% BHHE DML EMEAZEE TWHEHRE ST
WD (S - BEA M2 A< /NR R - 75K, 2000). LU, GhBE#AT —ar ZEIgEL
REFHABOIEER 2.5 N ETHY FREFFBEHEDNE K OTEE 325 7
AR 12 4 3 A 31 BIRAESE 80 ), KRS F A B 7 A 5 AR O/ s g
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EFTCHD. 2O, BEATHEITR G E O A RRRESCFK EEOM NN EHELL, iR
HTHLHZENWMESNTIY (W 2 | - #l1-5137>, 2012), PRI AS L 2t
ERLEETEGTHI AT MIFS VAR, FRIBEHEMIZ, BATRIRICET RO
HIFOAT VR0, BT T, EmIZER T O2RBMEDOEm OIS, A2 A DAL
DT 1 DT, FE - BT 00 A S S K ONR A U D Cadl » BB - gk « AR
R TR L AT SEMR, 2012 7 FH0-42IR, 2010) . F7=, FHEEICRA OARREITIZ S
WT, BAMEETRIZH 277, B UL TR 7, AESEBEORNT 2L
TEAANR RO N THLEHRE S TND (1 - H, 2015). IHITIE, LR/ 52
1222 (2013) 1%, FHE R AN - 7= F S m X [t & Lo ], [(#E7 ], [4
MCERE T DBREMEO B OE Vel TRIL TR T BAE~DO RIS THY, A % m
ESELHBE T ELLTRATIIMRS A 7 7L R, FE S OER PR THLH LR T
W5,

— 7, S E#EAT — 2 a \CB D RE LTI AM OMIREEE DT, s Ow A%
BATWDHIEL 23%H073, EBITH B ZERAL THDLDIE 2%, HiaEE DHE T 1
TILBFIET DDIE 5%ITRE T (RERIMEEF EH I, 2016), FraciiiiH
Rl %t G e U= BN, TR AR NMESIA EDT-0 ORI R HE KR — A
WD (HAGEEERELI M, 2009) . E5I21%, RHRE # A O K EERA K T SE512
1%, AHESIICIREATRIR, FAERE A2 THY (1L - JWE, 2015), A7 —arilkils
WG NIHENR FTEEL TN LT EEM O/ — T U 1 DOEREL THIFHI
TW% (SRH, 2016).

Ll Endoz, BAEICB W CUIFEAMEIC GG # A2 O B #AT O R ERED SN
THELT, FESLERGEH TOBBEDOREMES SN TND. UL, Misk NBHE iRk
SAHEIZOWTUEIRONTZ ANBO N TR T 22T LW BLIR Th 5. #RIE #IEZ
BRI 03 215 7 FESAH CIR AR TRY, &FEATIEADRE B O
FHIROT, BRI AT DIBLETHD.

0. REFEMOIEEE AR

[ R eSS Web B Ver.5 128\ C, OFREFHEM/TH or fEEFH#/AL T 340 1, @
ZDIBJFEFR N 34 M Th o7, BEFREAOEMETRER LD 1997 FEDT2D, @DHH
1997~2016 F-DJFEim LITHKAT2LTA, [FIED 34 11 Th-7-(2016 4F 5 A 2 H Ffk Bl

_15_



).

A ARG # S OBKBE CHOLREREMIL, R FEE-HKD 3 >O®REZR-T
VW5, 2013 AEDWEIZEDE 21 3B 16,000 ADNEBIL TDA8, D95 92.5%I35FFEC
BN TRY, B EAT — a2 T TOREIE T T 33% Tho. IFENALLT
TR R D= LT — T a AR 57.0% EFcb <, P i ek S O TE B ClE M55 - 5§
FAEKHE ] 23 89.3% T, FAFENLDIEAIZL DA VT — T a RoMfisk b4 128D
2PN T = L TR BN TETOARWBUR DG S TWD (B ARFE #2538
TEER, 2013).

2012 FFEICRIEMINSOE TRk e o7 (EE BE T MG - 158 317281, IR
FOHMOWHEE 1T 7-F # A (WOCN) LiiHFE AT —a OF #fiAF — B 123 [
THZLCEVBIEHRMO T ENRBDOLNLLDOTHS. 2014 FREILEEBE G EEE
PREGIERE), 2016 AREEIXTIRBT 4 R R FEFR BB VTR S, SRR CHIES 32 M
DWHEZ 32T T T fE M 2N I CTR BN 5281280, BEomW i E#EOHEEL H e L T
V5.

2 77 T R HERE Web iR Ver.5 123U\ T, iR E Ddh-7- 2012 4ELARE T TR TRR
TRRBLIZEZA, 133 MRy hL, 2055 60 1EANFEE T FE T3 L ORI B T 12 L 5[]
ITRHO®E ThoT-. D95 31 28 WOCN DORITRHICELHE THY, 1302
AACTFIRE, BT, -0 T G S O ER #AIC LD FATRAR O 23 d
<72 (2018 4F 12 A 30 HFf&BI%E) . F2RERIT, JBBERT#EEEC WOCN 232 i Lkt L T
AT HZEITED, TR L ORPR B S B L7228 (BT - 2558 - K313y, 2014), JRFT
IRAE - AR TEBRER - /M O )70 EAFERR A IE R, R ~DOEEOE LR IENH
% R R~ 0D 5 - B O KA 2 C oo 7= (Rl - B H - WA, 2014) 72 & DR A 31T
W5, FEEAL, 7ERT B 5O B L0EIE 7 7 ICxt T D IR EEA T THsY, WOCN &
DRATHHIOMEEPEZ T TS (B, 2017). S5, Ml CIIEE RS (SRS T FIR
HEp AN~ R AANEAINES 72 & DREFIABEINL IV, 75 RFE A3 R g - PEit 7 S G o
(BT DMK A A LELL TWDIENIESN TS (FHE, 2018). LL, #HEEIDR
— H R 2 22 2 &R0 ([ 56 - B H - M4, 2014), FREF E M OHGER RIS R
TEIZ XD, [RATH R 203 52 5 N B 7R MU S 2 {AFAE T2 2L MRS T0d Gl K - B,
2014) . WOCN [ L2 H B A 7R L TV D03, EERZEEL TOLEIGIL, RITHARA
31.7%, FEEREHEE ISR 4.5%, BRSNS 23.6% W FNbIK
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W (EA [ E T 5 HIED, 2017) . HIVEEH =TI, Ry N — IR LR ER #
EERA - RPN N - GRE NS, MU DK HEER D DOYRE B IR U AT DV AT A
EALH BTy, Ry b — 25 iE LT AN~ OURE L, FRIEE 7 R D2 R
HY, [FATRHREO NG TRIE F 5 EIZITERE D B D (B - BRI - KB 132>, 2015) .

—J7, WEFREMOITENEIT 27 7 M LRI OWT, EF R Web Jit Ver.S
ICBWTHERLIEDA, RBIEFHEM/TH or FREFHHEM/AL and 77 Mo L EFEAT (1 =
JE)/TH T 30 fFCThol-. SREFREMOERRERED 1997 FD72, ZDHH 1997~
2016 FEDJFEE TR IS T2E2A 9 Tho7- (R #EBIE A 2016 455 A 2 H).

REFHEDTFITBNT, BRI RATE T 2720 O IRIEEIL, [V ) LEIZ
L72DI21.6%, [WNZ A3 72.5% Th-7- (A AE#E T, 2016). SERITHDE, K-
PRI 7 Ok Y B B CUE, BRIRFERE N[5 | LRIE LI EIA A 45~46% @<, A
HEEFAEFE DM T, MRSA HHF A RO TR A A & o/ E Th-or-.
ZOMDGT T, BRRIBIEN (82 | LEIELTEEISIX10% R E Thotz (A ARF# HE,
2016) . B BRI ~DOFTE - MR BI T DML O FETI, A - w38 E F Al D2

BIZEOFBEEMOE A EICEEBL QW0 o7 (- -8 A - 7 1, 2010).

INBDOZEND, HMAOHHEZ 2T I FH#AMIY, FITRARSEE21TI LI KB
HETE, SMEBE#EOE N EABBSATOS. LaL, BEBAIMEGIME#D =—
(RHGLEN TORWELR S BNZ72o T,

M. EFRIZBITHICTOIEH

A AT PR E 221, [ Be [ % (Telemedicine and Telecare) &1, 15 Biffiaid AL 72
W, R, MHEICETH1T4%2 V) I EERL TS (H AR ER T2, 2006) .
Telenursing (ZBILC, B (2013, p. 9IL, TBENZGATICWDRIRE KL, HRF T2
= —varfgiiiz MO TE#ELRMILT LI LERL TV,

277 R HERE Web Filt Ver, 5 (28T, OERER TIE 7921 fE3fliiEinz. @ER
EJ5%/TH or B /AL T 621 1, @ZDOBIFZEFR LA 49 1hTHY, 2= 5 FITHVIATeL
JFRE G L 17 4 CTho72 (2018 42 9 H 8 HAiKRIE) . EEHEE 17 HFOFE R LD,

F kT BE M CIThN 5 IRE I BT 28 EN 10 {4, FERIEFHEAMFE cfThhd
HIRE RIS DM D 1 1, oA & B E L T T D R R I B T oW
A, BRI EEL CORWE IS (EEANEE ORFEEBEICE TSN 11, 2o
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http://www，nurse，or，jp/：．分野別では，皮膚・排泄ケアや感染管理分野で45～46
http://www，nurse，or，jp/：．分野別では，皮膚・排泄ケアや感染管理分野で45～46

flSCRL B2 — Ry NI — 7V AT AOHE D 4 (- Tho7-. JSCCHTIE, Pub Med %
W, Telemedicine TR T 5L, 27765 {3 hL 1995 AENLABITHEINL Tu 7z,
Telenursing CI& 335 238 kL, 2008 E2 DAL TV (2018 4510 A 7 H icKEBIE) .

EIREEORRIT, HEIRIE, @ lLE, B, DA%, 1B HEPAZEME MR B SR S
MR DEERVVBE ThoTc. £z, BIE/NROMIBAETEZ X2 5720128 ICT OIEHO
HEMEDS R F N TS (TR -/t - B AR S, 2011) . FBE EFEMR O=IRE # T, it
BBVTNEALTITZHZER (TH /NI -8, 2017), S AREOHE (K1 - 4 H - #l
JI - jg - fi (e, 2017), H CEBEAORNR (BRI 1A HRIF- Fril, 2012 M H - U - 80K,
2015 ; IR M- AR 111, 2017) RSN TS, Fi2, DABE T A BHEDE=2Y
7 (e, 2016) , FIAAANCEDRIEHOIIREAT 77 ~OH R — (Fi i« =7 - IR
JI - FRE, 2014), FREERIGOEBIZOWTH RN AONTZEDOWMENSNTND
(Nakamura N, Koga T & Iseki H, 2014).

F AT CITOm R BT 255 S0 Lo 4 Th-o7=. REMH (2018) 1%, WOCN
ISR E A~ B 7 T ST B LT — s R T S N EE R LT —
22 IZ 2DV TC, WOCN ALV RANC M2 5435 — L ELTRZITHY, FE#
B ODHEIE 77 ~ D SR CHG B FF R SL D ZE R LTS,

WAL T, HCV BEDOI) =y /S REEERBICEOHMHAR O LT —a B TH

LEOMRELIOL, HCV 24 T 5 BEREMNRIRBERE N L CL N O RIITIRRS R
#5252 &%° (Rossaro L, Torruellas C, Dhaliwal S, Botros J, Clark G, Li CS & Minoletti MM ,
2013), BAFEBICE T EIR OB /N RITK L CE R ERZ AR I/ N R B I OS R~
DXBITH D THHZE72E (Marcin,JP., Ellis,J., Mawis,R., Nagrampa,E., Nesbitt, TS &
Dimand,RJ., 2004) , & < EHRFE W IT OFIMEME, fi @ B D[ EIZD7R03 D ZENEIFES
TWa.

TAEIZIBWTIL, 2015 4 8 HRATEBENOOERZROMELZ T T, EREBE
D DIE W2 DR 2 18 L TETWD (ITH, 2001) . Hli T ICT ZFINE H 358

FEHaAR G, BEAIZXREW, 2EO# B IO A RICET 2280
iz, TR O - B A2 L, TRIHEOEHAHENLARTN R E ORI - 1
B DOBR - BHHZRE RIS TWD (RBESE, 2011).

Pl D, mRERBIOEEE#EIT ICT O KIZE->TC, ARICERIGICERY An

HILTWDN, FHih O TIT ICT OIEFH DI DWW THAE S ZEIT D720,
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https://www.ncbi.nlm.nih.gov/pubmed/?term=Mawis%20R%5BAuthor%5D&cauthor=true&cauthor_uid=14702439
https://www.ncbi.nlm.nih.gov/pubmed/?term=Nagrampa%20E%5BAuthor%5D&cauthor=true&cauthor_uid=14702439
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https://www.ncbi.nlm.nih.gov/pubmed/?term=Dimand%20RJ%5BAuthor%5D&cauthor=true&cauthor_uid=14702439

I. T A1
ARIFFEOPGERELTULFD (1) ~ 3) 2R EL, 3 BefEA i TRz, MEaFHA%X 2

\RT. ZNHORFSERE B 1Y, Donabedian &7 /UICIR T % R # X O E A K S

L, EIRFEE SO A A DV THREELT-.

i (1) FHRIE AT, 77 FEBEICB WO TR EEZRE TBY ., REF#EMO L EAR
DTS,

i (2) WOCN 23541 # R 2 et U Ci bR SR A1 TH LI kY, BRI OIET
T R DR S iR T

R (3) WOCN hHim i i B2 21T A2 Lk, #RE #3077 5
EOBER/NTED.

1. %5 1 BERERFoE

PR E EAIAEE S 7 RS ISR W CURUA R EOMEE L, BARNRNE, FBEICE)
BT OREFEMA~OIIR=— RO EREFE L TR T 5. K0 (1) 15X, FhEF #h
DR FEOBEE ENE, R FTIEFEAONTT D,

2. %52 BxfERFTE

TRBEICEI B 9% WOCN LRGN T, ICT 295 H L7 haE # S o nE £ 54 5=
ML, Donabedian O FHAINE 7 /L2 LIRS O EERNFA TN T5.

FHRIETERNE, ICT Z0E L TRBTICEIF 9725 WOCN (TiERE CTHERL, HkE= 7
WOCN (3, 1= W7 CaifAEER e L CTHRAEA1T). SiEEMIL, FREE2Z T RNRLIEE
TTRME T T RAEAETT . ERTOLY IR I I A TR,

12 W A 12 D ME FEBRAIF 8 O A1 13, Donabedian &5 /L (CHE-3& Input(Structure),
Process, Outcome CaFAiZ479. Input(Structure)iX, 7EF M, FFFE MK, FIHE %KL,
R GE1Z R - 02 - SR E B AT D 5 48) , Process 1, R - F538 (JE1H- N2 - el &
$%. Outcome 1%, #hlFH AT 2SFRARL 92 38 = — XM IS LOF I Z T R EE L 75,
LA DB (2) B IZE SEMRFET 5.

3. 55 3 BPENTSE

56 2 BEMEF T O )8 T AR R ER ORI A L 22— WOCN D7 34— AT )

— 7 Ao BEa— (LT FGD) ZEMiL, 5 2 BB ek REFK AL CuElEE # B AT
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45, G (2) G IZEESEMFET 5.

phase] (8 EEr7EBRBECS T HHMNBEFORE
asel (REIBHE) BEBRMI-AT HHE-—XOEERE

¥

Phase2 (#ESEERBIF)

f ) Input(Structure)
mRICEFH I HWOCN REFEMY - AEBEME - FIRERK
\_ y BR (BEWRK - ZHE - AEFHEMOES)
1

ST T 4 ™\ ,’"“J """" ™ ¥
1 I 1
| EWICKBiEEE || EMICLBfem || Proces
i (IcT) :: cT i R - 1BE (% - WA - B
N PO ;

r A
BilEikEag L
\ W)
v
Outcome Outcome
S EEE DO XIE = —XRRE FIREFRE (CSQ8-J)
(2§ - BEDREEDTHE)

¥

Outcome

Phased (EMBIE S L UVHMHZE) REEMOBENA VA E 1 —B K UVREREMIC K SHFGI
(FA—HNR - FTIL—TF -4 28Ea1—)

* R (nmnee ) [F. EZERTOPYERY ZRT
H2 ABRICHETZEEHMEH
. 2 1 BPEFoE
1. BEfY
TR 7B, GBS C D RO E LN, Wbt E8% 258 E
BRI T 53R =— X PO T 5.
2. XIgE
% 2 BBEMFEIC IV THIFIEE DM TE) CE OHPH A B L Cafl At sk 2 et L 7.
T — SRR T DI LR DT, WIND AT — a4, RhfIE#EOF IR, 7
IR, BB COES, SiE R E G S B O RIEE 3 RORHEE kL
7z,
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FHRIT 65 melh E AN T AN M7 O35 RE R EASDSRE L L0 D7, B
TR COFIENEE IR L, B RIFIT 65 m UL LA 1T AN 720 OFGF #EH
AENEREEFEINZL, BEECOFENREEHIVENZE, ZHIRL 65 %
PLEANA T NY720 055 FEER R FZABNEEEL LD, BELTORENE
EEE R0 @2 E 2 femB U (R 21 AFEA G BE /ridfa e 2Reaia ; SEk 21 R4
J7EE N D ENREREET 5 SRR 21 B RLAT R 21 4 10 H 1 BBIEHEGEAA) |, &
R, I B, =B IROAT =2 a A\ZEB T o MEE M A RE LT $7220 3 Rt
I EEREREMB— NG T-0DRT —a BIIZHDEIRHY CERK 21 IS —
B R iRk - EEFTH A, 2014), AARAREEREMET DIEARLL TR Y EZ XTI (F 1).

i TR D S = — R AN T 27012, T % 500 &L BT, BN
w 30%LEL, AR REE 1500 4 IZRELT.

EEFIME#EFEmS HP ERBUARN D, 2016 4F 4 H 1 ABIETHEEL W%
AR I RR, = HIRORAT—ar 709 T (Bl 469 4, I RIR 128 {4, =&
112 1F) Z2iga8 L7z (B3R H 2016 4£ 5 A 1 H). 2055, 3 RORERI GO 331
f, I B 90 i, = EIR 79 {4 (551 500 1) DAT —Ta A EIERITHIHL, %27 —
Tardich 34, At 1500 4 OF G R E L. RO & H TITHE
1oh Sy A LR AR S OVRAE B R 2 R B L CHE L, — sk 3 4 DA FHRDOREIC
BIL I, BRI R IR EE TR BRI T L. X ERTe & EAF#RO T
A RO TV [EILAS 500 FRIZH 7 e o 7o aic b, BRITE L. 207z
O, BEIERZ TE 5T HAT 2 K91, SHEEKETIZON Y09 < TEIZHA L.

& FRBRONHEEAT VU HEREERERROLR
e I 3 BEERACATE HEERREERS

xrva  SRREREEN ymeawessenov'  SERADEREANAL)  —ASHUI-ek
EHE 469 894 45 50 96
GEL 128 262 7 27 55
ZE8 12 196 4 20 36
3EA3 109 SRAE 1352 SRAE 56 BT 41 3BT 19
2ER3 8108 2E&3 15572 2E&H 490 2ETY 3 2ETH 60

#1 LEFHEESESHP: https)//www.zenhokan.orjp/

#2 BAFESHP:http://ninteinurse.orjp/
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